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One line of literature assumes that foreign banks bring new lending resources and do not depend on domestic
deposits to support their lending activities in the host country. CRM is the strategy which enables the banks to
analyze the customer profiles, to detect their needs and potential profitability areas and establish the necessary
actions the achieve customer satisfaction, competitive advantage and thus the profitability. While, liquid fund
and investment decreased by  Chapter 3 Critical Review of Literature Everywhere in this world, banking
industry is playing a vital role in the economic development. To find out the market trend of deposits in the
Nepalese private banking sector. Small development banks and financial institutions either go for mergers or
are being taken over by commercial banks. Two important processes of CRM include proactive customer
business development and building partnering relationships with the most important customers. With a view to
promoting economic prospect and sustainable development, larger infrastructural projects are of utmost
importance. The same people and same level of knowledge and skills have taken us here. Clarke, et al. This
was a big landmark in the history of banking development. Local promoters group cannot invest in shares
using capital borrowed from any bank or financial institution. Indeed, considering the issue of dual value
creation expected from CRM implementation, enhancement of firm efficiency could be an additional aspect of
value creation for firms, supplementing the value extracted from customers by providing more effective
solutions to their needs. The financial sector liberalization resulted into entry of new firms in the market,
deregulation widened the scope of activities and delimited the banking activities, advancement in technology
resulted into new ways to perform banking activities and globalization added more pressure on
competitiveness of individual banks. The banking industry is facing an ever-increasing level of competition
around the world as the dynamics of the business change. Nepal is also experiencing this form of disruption.
Our diversified risk asset portfolio has served the economy in every sector as have the wide choices of deposit
account schemes. Survival of the fittest exist in the Nepalese banking sector there is a little space for the new
and weak banks to exist and grow. Data that is considered here represents the scenario for the entire Nepalese
private banking sector. Instable NRB directives impose changes that are drastic to the policies of all banks
operating in the country thus leading to loss of customer and fund generation. The Nepali government has
targeted an economic growth of eight percent for the current fiscal year.


